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/D� 'LUHFWLRQ� GH� OD� 3RVWH� QH� YD� SDV� SRXYRLU� IDLUH� pWHUQHOOHPHQW� OD�
VRXUGH�RUHLOOH�IDFH�j�OD�JURJQH�GH�OD�OLJQH�FRPPHUFLDOH� &HW�DXWLVPH�GH�
IDoDGH� OXL� SHUPHW� GH� FRQWLQXHU� j� SUHQGUH� VHV� GpFLVLRQV�
XQLODWpUDOHPHQW��
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1RV�GLULJHDQWV�SURILWHQW�GH�O·pFODWHPHQW�GH�OD�OLJQH�FRPPHUFLDOH��HW�GH�VD GLIILFXOWp�j�
V·RUJDQLVHU��SRXU�LPSRVHU�IURLGHPHQW�HW�VDQV�QpJRFLDWLRQV�GHV�FKDQJHPHQWV�GDQV�OHV�
FRQGLWLRQV�GH�WUDYDLO�HW�GH�UpPXQpUDWLRQ�
,OV�HQ�SURILWHQW HW�HQ�UDMRXWHQW ��(Q�PXOWLSOLDQW�OHV�WDFKHV�DGPLQLVWUDWLYHV��HQ�UHOHYDQW�
OHV� REMHFWLIV�� HQ� DGGLWLRQQDQW� OHV� FRQWU{OHV� SDU� OD� KLpUDUFKLH�� LOV� HQWHQGHQW� IDLUH� GHV�
FRPPHUFLDX[�GH�YpULWDEOHV�SRPSHV�j�IULF��VDQV�FRQWUHSDUWLHV�
0DLV�F·HVW�UDWp ��/D�IURQGH�HVW�ODWHQWH�GDQV WRXV�OHV�EXUHDX[�HW�OD�&)'7�HQWHQG�ELHQ�
OD�UHOD\HU �

�qUH pWDSH � ,QWHUSHOODWLRQ�GX�PDQDJHPHQW �
'pMj�SOXVLHXUV�SpWLWLRQV�FLUFXOHQW��'HV�pTXLSHV�RQW�pWp�UHoXHV�SDU�GHV�'*3��DYHF�GHV�
ILQV� GH� QRQ�UHFHYRLU�� 8QH� DXGLHQFH �YRLU� DX� YHUVR� DXSUqV� GH�0U� &RSLQ�� GLUHFWHXU�
H[pFXWLI� GX� 5pVHDX� *UDQG� 3XEOLF�� D� pWp� GHPDQGpH�� 1RXV� H[LJHRQV� XQH� UDSLGH� HW�
YpULWDEOH�QpJRFLDWLRQ�VXU�OH�FRPPLVVLRQQHPHQW��OHV�FRQGLWLRQV�GH�WUDYDLO�HW�G·HPSORL�
GH�OD�OLJQH�FRPPHUFLDOH�
/D�&)'7��UHYHQGLTXH�O·RXYHUWXUH�G·XQ�FKDQWLHU�VXU�OHV�EDVHV VXLYDQWHV �

� /D�UHPLVH�j�SODW�HW�O·RXYHUWXUH�GH�QpJRFLDWLRQV VXU�OH�FRPPLVVLRQQHPHQW
� /·DOOqJHPHQW�HW�O·RUJDQLVDWLRQ GHV�WDFKHV�DGPLQLVWUDWLYHV�
� /H�PDLQWLHQ�HW�OH�UHVSHFW�GHV�UHSRV�GH�F\FOH
� /·DUUrW�GHV�LQWLPLGDWLRQV�HW�GHV�SUHVVLRQV�GH�WRXWHV�VRUWHV
� /·DGDSWDWLRQ�GHV�PpWKRGHV�GH�YHQWH�HQ�IRQFWLRQ�GHV�LQWHUORFXWHXUV
� 'HV� REMHFWLIV� DWWHLJQDEOHV� HW� GpWHUPLQpV� HQ� IRQFWLRQ� GX� SRWHQWLHO� GH� OD� ]RQH� GH�
FKDODQGLVH
� 'HV�REMHFWLIV� VRXUFHV GH�PRWLYDWLRQ�HW�QRQ GH�VDQFWLRQ�SRXU�OHV�FRPPHUFLDX[
� /D�ILQ�GX�FRQWUDW�GH�SHUIRUPDQFH�GDQV�VD�IRUPH�DFWXHOOH�

/D�3RVWH�GRLW�HQWHQGUH�OH�FUL�G·DODUPH�GHV�IRUFHV�GH�YHQWH ��(OOH�
GRLW�DSSRUWHU�GHV�UpSRQVHV�FRQFUqWHV ��/D�&)'7�VDXUD�SUHQGUH�

WRXWHV�VHV�UHVSRQVDELOLWpV�SRXU�REWHQLU�VDWLVIDFWLRQ �
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