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x 'HV�OLJQHV�j�© GpFRXYHUWV ª��QRQ�FRXYHUWHV �
8QH�KDELWXGH�TXL�FRPPHQFH�j��LPSDFWHU�GDQJHUHXVHPHQW�OH�IRQFWLRQQHPHQW�GH�OD�FROOHFWH��
/H�QRPEUH�GH�OLJQHV�j�GpFRXYHUW�YDULH�TXRWLGLHQQHPHQW�HQWUH���HW���OLJQHV�VXU�XQ�WRWDO�GH�
���� $� FH� � U\WKPH� HW� IDFH� DX� PpFRQWHQWHPHQW� JUDQGLVVDQW� GHV� DJHQWV� TXL� YRLHQW� OHXUV�
FRQGLWLRQV�GH�WUDYDLO�VH�GpJUDGHU�j�YXH�G¶°LO��OD�VLWXDWLRQ�SRXUUDLW�GpJpQpUHU«��PDLV�SDV�
IRUFpPHQW�GDQV�O¶LQWpUrW�GHV�DJHQWV �

x 'HV�VROXWLRQV�GH�EULF�HW�GH�EURF �
)DFH� j� FH� FKDQWLHU� GpSORUDEOH� HW� SRXU� SRXYRLU� FROOHFWHU� OH� FRXUULHU� GHV� HQWUHSULVHV�� OD�
'LUHFWLRQ�SURSRVH�XQH�KHXUH�GH�5& DX[�DJHQWV�TXL�DFFHSWHUDLHQW�GH�VRUWLU�GHX[�IRLV��8QH�
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WUDYDX[�GLYHUV�HW�YDULpV�WUqV�pORLJQpV�GH�OD�PDQXWHQWLRQ �



� 8Q� QRPEUH� H[FHSWLRQQHOOHPHQW� pOHYp� GH� PDODGHV � HW� SRXU� FDXVH�� GHV�
DJHQWV�SURFKH�GH�OD�GpSUHVVLRQ«�

� 8Q�FKHI�G¶pTXLSH�PLV�j�SLHG�GHSXLV�GHV�PRLV�TXL�Q¶D�SDV�pWp�UHPSODFp �
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